
The Request and Notice to cancel any policy of insurance contained in this letter and the attached documents does NOT apply to policies of 
insurance where the expected future premium instalments to be received by the Insurer are more than HK$50,000. 

HIH INSURANCE (ASIA) LIMITED (Provisional Liquidators Appointed) 
on behalf of itself and as duly authorised agent for and on behalf of 
HIH CASUALTY AND GENERAL INSURANCE (ASIA) LIMITED (Provisional Liquidators Appointed) 
 
Registered Office: 23/F., Dah Sing Financial Centre, 108, Gloucester Road, Wanchai, Hong Kong 
 
(collectively the “Insurer”) 
 
17 April, 2001          Ref: HIH/LET/170401 
 
 
Dear Sir/Madam 
 

REQUEST TO CANCEL POLICY OF INSURANCE 
 
We are writing to you in our capacity as the joint and several provisional liquidators of the Insurer. We were previously appointed as 
Managers of the Insurer on 2nd April, 2001 by the Commissioner of Insurance under powers contained in the Insurance Companies 
Ordinance and were subsequently appointed as the joint and several provisional liquidators (the “Provisional Liquidators”) of the Insurer 
on 9th April, 2001 by an Order of the High Court of Hong Kong made on that day on the grounds that the Insurer was unable to pay its 
debts.  
 
According to the Insurer’s records you are a holder of an ‘in-force’ policy of insurance made with the Insurer and we are writing to you to 
set out the arrangements which the Provisional Liquidators and their advisers have made for the cancellation of your insurance policy. 
 
Policy cancellation 
 
The appointment of Provisional Liquidators does not automatically cancel and terminate policies in force at the time of the appointment 
(unless the policy specifically contains such a provision, which is unusual). However, the ability of the Insurer to pay on any claim is 
seriously impaired and therefore the payment of any claim has been suspended until further notice notwithstanding that the policy remains in 
force. This is NOT a temporary measure and is expected to continue for the foreseeable and extended future.  For this reason, and as the 
Provisional Liquidators stated in their press notice of 12th April, 2001, policyholders are encouraged to seek alternative insurance cover 
IMMEDIATELY.  
 
Arrangements for the cancellation of Insurance Policies  
 
(i) Notice of Cancellation 
 
Where permitted to do so under the terms and conditions of your insurance policy, the Insurer hereby gives you written notice of termination 
and cancellation of your policy of insurance.  Your policy will expire at the end of the relevant period of notice stated in your policy 
documents.  This period is usually 7 or 30 days depending on the type of policy you have. 
 
(ii) Mutual Cancellation  
 
Regardless of whether or not the Insurer is permitted to cancel your policy under the terms of your insurance contract, the Insurer invites you 
to cancel your insurance policy by mutual agreement.  In particular, if you wish to cancel your policy before the expiry of the notice period 
prescribed under the policy, you may do so by means of mutual agreement.  Should you wish to cancel your policy in this manner, you are 
required to complete the enclosed Form of Cancellation and to return it to us in accordance with the instructions set out on that Form and 
below. 
 
You are advised to read the Form (including the explanatory notes set out therein) thoroughly before you make any attempt to complete it.  If 
you require any further assistance with the completion of the Form, you may telephone the Insurer at telephone number 2236-5531 and one 
of the Provisional Liquidators’ staff  will be able to assist you.  The matters set out in this Request for Cancellation and the attached Form of 
Cancellation are important and require your IMMEDIATE attention. 
 
Once you have returned the Form to the Insurer, you will in due course be notified of the date upon which your insurance policy was 
cancelled.   
 
The Form contains a form of acknowledgement to be given by you in favour of the Insurer that you will not seek to make claims under your 
existing policy in respect of any losses occurring after the date of cancellation. 
 
The Form enclosed with this Request to Cancel is required to be completed and returned to “Policy Cancellation Section, HIH Insurance 
(Asia)  Limited (Provisional Liquidators Appointed), 23/F., Dah Sing Financial Centre, 108, Gloucester Road, Wanchai, Hong Kong” by no 
later than 4.00 p.m. on 2nd May, 2001 unless a later date is notified by the Insurer.  
 



The Request and Notice to cancel any policy of insurance contained in this letter and the attached documents does NOT apply to policies of 
insurance where the expected future premium instalments to be received by the Insurer are more than HK$50,000. 

As soon as practicable following receipt of the Form from you, it will be executed and dated by the Insurer, at which time it will become 
effective. Policyholders who return the completed Form to the Insurer will be able to indicate a preferred date (not later than 2nd May, 2001) 
on which they wish the policy of insurance to be cancelled.  This will help policyholders to ensure that from a timing perspective, insurance 
cover under their existing policies with the Insurer will not cease before new cover commences with their alternative insurer. It would be the 
intention of the Provisional Liquidators to ensure, so far as practicable, that the Form is executed and dated by the Insurer on the preferred 
date.  However, this may not be possible for legal or administrative reasons (for example, if the documentation is not properly completed or 
received on time).  None of the Insurer or the Provisional Liquidators shall be under any obligation to execute any Form returned by you on 
the date requested, and nothing in this Request to Cancel shall be construed in any way as an express or implied representation or warranty to 
that effect. 
 
Benefits of Cancellation 
 
The Provisional Liquidators consider the principal benefits of cancellation to be as follows: 
 
1.  If policyholders arrange replacement insurance cover without cancelling their policy with the Insurer, a future claim may potentially be 

pro-rated between the new insurer and the Insurer. The pro-rata contribution from the Insurer would be subjected to the same inability 
to pay claims as is in place now, and therefore may not achieve the replacement protection sought.  Cancellation of your policy with 
the Insurer will help to avoid this problem. 

 
2. As a result of the cancellation of policies, the Insurer’s exposure to future claims will be reduced, which will assist in maintaining the 

overall level of return to creditors and policyholders who prove debts owing to them by the Insurer in any future liquidation or Scheme 
of Arrangement. 

 
Premium refunds and other creditor payments 
 
None of the Insurer or the Provisional Liquidators will be in a position to make any refund of premium to you for the unexpired period of the 
term of your insurance policy.  Any sums of money due to you in that respect will represent a claim in any future liquidation or Scheme of 
Arrangement.  
 
The Provisional Liquidators consider that it is it premature at this stage to attempt to make any prediction of estimates of the level of 
recovery that creditors (including policyholders with claims) can expect to receive from the Insurer in the future.  
 
If you are uncertain as to the implications of the insolvency of the Insurer, you should consult your broker or other professional adviser and, 
if applicable, either the Employee Compensation Assistance Scheme (operated through the Labour Department) or in the case of Motor 
Vehicle insurance, the Motor Insurers’ Bureau. 
 
If you have two or more policies you are required to complete a Form of Cancellation for each policy. 
 
IT MUST BE MADE CLEAR THAT THE PROVISIONAL LIQUIDATORS DO NOT AND HAVE NOT ADOPTED ANY 
CONTRACT MADE BY THE INSURER AND ONLY THE INSURER SHALL REMAIN LIABLE. 
 
 
 
 
Yours faithfully 
 
 
 
 
 
 
 
Jan G.W. Blaauw                       Peter A. Whalley 
Joint and Several Provisional Liquidator    Joint and Several Provisional Liquidator  
of the Insurer without personal liability     of the Insurer without personal liability 
  
 
 


