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A short message from our Chairman

“I look forward to continuing 
our longstanding commitment 
to responsible business 
leadership and working 
together with many of you, 
both in and out of PwC, to 
deliver our purpose of building 
trust in society and solving 
important problems.”

Raymund Chao,

PwC Asia Pacific and Greater China 
Chairman
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About us

Stakeholder Engagement

3,441 individuals were engaged by 
PwC’s online survey

Stakeholder engagement is a critical starting point when it comes to strategy development, 
reporting and addressing stakeholder concerns.

In 2017 we engaged 3,441 individuals through our online sustainability survey - making this our 
largest stakeholder engagement process yet. The survey was conducted to help us better 
understand how our stakeholders view important issues that impact the sustainability of our 
business. The valuable feedback we obtained is now being used to enhance our CR strategy, 
reporting and engagement efforts.
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Our CR 2020 ambitions

Our 2020 Corporate Responsibility ambitions

Help build a stronger NGO 
sector in China and Hong Kong.

Facilitate having 50% 
of our people engaged in 
community activities.

To be recognized as a leader due to 
the social value delivered through  
our services.

Measure our economic, 
social and environmental 
impact.

30% reduction in 
carbon emissions per 
capita from FY11 baseline.

To implement real-estate 
sustainability guidance across our 
operations in China and Hong Kong.

Our CR strategy helps guide us through our efforts to enhance our positive and minimise our 
negative social and environmental impacts. Our CR 2020 ambitions set out clear long-term goals 
in community engagement, environmental stewardship and responsible business. These include:

About us
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Our services

Our services

Creating value for our clients, our people and the communities in which we live and work in is at 
the heart of PwC. Our Assurance, Tax and Advisory services are often varied to meet the needs of 
our diverse clients, but what binds us together is one common purpose – to build trust in society 
and solve important problems. Read how our services and projects are having a positive impact on 
society and are bringing our purpose to life.

The Collective Impact 
Hong Kong - lessons learnt 
from a collective approach 
to supporting low-income 
families

Business and non-profits are 
becoming more aware that 
addressing large-scale social 
issues such as poverty requires 
a multitude of skills and 
experience, and that no single 
organisation can solve these 
problems alone. Based on this 
philosophy, the Collective 
Impact Hong Kong was 
convened in 2015. 

Using technology for good 
- enhancing Hong Kong’s 
food support services

With around 970,000 people 
living under the poverty line in 
Hong Kong, secure access to 
nutritious meals continues to be 
an important social issue. In 
June 2016 FOOD-CO was 
established – a centralised 
platform for food support 
services in Hong Kong. 

Capacity Building - 
recommendations for 
China’s Emissions Trading 
Scheme

Soon China is expected to roll 
out the world’s largest 
national emissions trading 
scheme. Its aim, to help reach 
the country’s ambitious 
emission reduction targets and 
encourage the development of 
clean technologies. 
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Our workplace

PwC’s Partners and Staff

In FY17 our total headcount 
increased by 14% and 40 new 
partners were named.

FY17

FY16 13,808

15,720

545

585

Partners Staff

PwC people by gender

In FY17 we saw an increase in 
the proportion of women 
forming our total headcount, 
while the proportion of 
women partners remained 
constant.

FY17

FY16

Male Female

5,802 

5,103 

10,503 

9,250 

Baseline (FY11) FY15 FY16 FY17

Female partners  
(as of 30th June)

29% 31% 31% 31%

Female partner admissions 
(% of admissions)

34% 38% 18% 30%

Learning and Development

Compared to FY16 the total 
number of formal training 
hours received by our staff 
increased by 5%.

75% of partners and 
staff agree that the learning 
and development they have 
received at PwC (including 
on-the-job development, self 
study and e-learns) has 
prepared them for the work 
they do. 

Based on PwC China and Hong Kong’s FY17 Global People Survey results. 

FY17

FY16

Total training hours

1,523,699 

1,603,000 

Our workplace

By offering an inspiring and supportive work environment, it’s our hope that our employees are 
able to realise their full potential and in turn, deliver a truly distinctive service to our clients. 
Outlined below is a snapshot of our workplace performance in diversity & inclusion and training 
& development.
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Community engagement

Community engagement

By volunteering our time and leveraging our people’s skills and experience we want to bring 
positive impact to our communities. We are doing this through the development of innovative 
transparency tools for the NGO sector and investing in education and capacity building and 
through volunteering in our communities. 

“The tool helps NGOs 
get a well-rounded 
assessment of their 
disclosures and is 
exactly what China’s 
NGO sector needs 
nowadays.” 

- Lu Yin, Information Manager, 
China Charity Alliance. 

PwC’s transparency tool

In December 2016 PwC launched China’s first free self-evaluation 
system to support transparency in NGOs. The development of the tool 
was a collaboration between PwC, China Philanthropy Research 
Institute and China Global Philanthropy Institute, and works by asking 
NGOs 57 questions which help them better understand the level of 
transparency of their external communications and possible 
improvement opportunities. 
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FY17

FY16 29,176

Total volunteering hours

38,548

Baseline (FY11) FY15 FY16 FY17

Number of volunteers 1,208 2,393 3,045 6,325

Volunteer participation rate (%) 12% 19% 21% 39%

Skilled volunteering hours (hrs) Not tracked 3,445 6,236 7,858

Volunteering

In FY 17 we achieved a record 
number of volunteers, largely 
thanks to our One Step, One 
Dream charity walk. In total our 
volunteering hours increased by 
32%, reaching 38,548 hours 
and our employee participation 
rate increased to 39%, making 
good progress towards our 2020 
ambition of facilitating 50% of 
our people to participate in 
community activities. 

PwC volunteers help to plant trees  
across China and Hong Kong

Community engagement
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Environmental stewardship

Environmental stewardship

We respect the environment and are committed to understanding and reducing our impacts. Our 
focus in recent years has been in growing internal awareness and promoting environmentally 
responsible behaviours, as well as tracking and managing our GHG emissions. As we continue to 
enhance our programme, we are evaluating new ways to address our stakeholders concerns, 
including how to minimise our waste and enhancing our energy management. 

29% decrease in 
our per capita energy 
consumption

- Compared to our FY11 baseline

Energy management - decoupling business growth from 
electricity consumption

Since FY2011, we have seen the growth of our business progressively 
decouple from our energy consumption, with our energy intensity per 
employee having decreased by 29%, compared to our baseline year. This 
trend is linked to a number of improvements, including the acquisition of 
greener offices, the implementation of energy efficiencies and the adoption of 
hotelling practices, which help us reduce our operational costs and our 
environmental impacts.

PwC China and Hong Kong’s electricity consumption and average employee headcount for the period (FY11-FY17)

FY11 FY12 FY13 FY14 FY15 FY16 FY17

-12%

1.41 1.24 1.19 1.21 1.18 1.10 1.00

-15%
-14%

-16%
-22%

-29%

Per capita
energy intensity

(MWh/ FY
average

headcount)
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FY17 Results of PwC’s electronic waste programme

65 Donated 3,713 Resold 17 Recycled

Log-off, restart and recycle - PwC’s electronic waste programme

Nearly all of PwC’s ~16,300 partners and staff require a laptop 
to do their daily work. This generates significant potential for 
electronic waste. To address this responsibly, six years ago we 
developed a standardised approach that involves refurbishing, 
donating, reselling, and as a final resort recycling our laptops. 

PwC’s donated laptops are now being 
used to provide valuable IT skills to 
underprivileged children in rural China.

Total greenhouse gas (GHG) emissions

Baseline (FY11) FY16 FY17

GHG emission intensity (GHG emission per 
average employee headcount)

3.24 2.70 2.51

% reduction compared to FY11 baseline - -16.68% -22.42%

*please note that the impact of carbon offsets are currently not incorporated in PwC’s GHG reporting.

FY17

FY16 38,733

40,970

GHG emissions (tCO2e)

In FY17 our GHG emissions 
were equivalent to 40,970 
tCO2. We are also making 
good progress towards our 
2020 ambition, having 
reduced our per capita 
emission intensity by 22.42% 
compared to FY11.

Environmental stewardship
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