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Our Chairman’s message
Welcome to PwC China and Hong Kong’s
(“PwC’s”) fifth Corporate Responsibility Report.
I’d like to start by thanking the approximately
3,500 people who took part in our stakeholder
engagement process this year. Our online
survey is one of the tools we use to engage with
our priority stakeholders and obtain insight
into what we should be focusing on from a
sustainability perspective, as well as
understanding our strengths and possible
improvement opportunities.
To address this valuable feedback, we’re
focusing this year’s report on the priority topics
identified - why these issues are important to
us, what we’re doing to address them, and an
overview of our performance in these areas.
This report provides an overview of our
progress towards our corporate responsibility
(CR) ambitions for 2020 to enhance our
societal impact. These were set in 2015 and
help provide a consistent and long-term
approach to our CR programme.
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Our report also highlights how our services are
having a positive impact on society. Some
examples include building trust in the food
industry, our work with NGOs in developing a
collaborative and coordinated approach to
supporting low income families, using
technology to limit food waste and support the
development of food support services in Hong
Kong, and thinking through the challenges of
green finance and providing recommendations
for the development of China’s new emissions
trading scheme.
I’m especially proud of our employees, with over
six thousand of them going beyond having a
positive impact through their work, and
volunteering their time and skills to make a
difference in our communities, as well as our CR
team’s efforts to develop China’s first free online
transparency tool for NGOs, which focuses on
good governance and reporting, two topics
which are close to our hearts here at PwC.
I look forward to continuing our longstanding
commitment to responsible business
leadership and working together with many of
you, both in and out of PwC, to deliver our
purpose of building trust in society and solving
important problems.

“I look forward to continuing
our longstanding commitment
to responsible business
leadership and working
together with many of you,
both in and out of PwC, to
deliver our purpose of building
trust in society and solving
important problems.”

Raymund Chao,
PwC Asia Pacific and Greater China Chairman
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About this year’s report
What’s covered in this report?

Navigating the report

This report presents PwC China and Hong Kong’s
sustainability performance from 1 July 2016 to
30 June 2017 (FY17).

We have organised this year’s report into six easy
to navigate sections:

The report content is inspired by the results of
our stakeholder engagement, the performance of
our CR programme, and the positive impacts of
our services.

GRI
This report has been prepared in accordance with
the GRI Standards: Core option. Please refer to
our GRI content index for more information on
each of the GRI Standards used and a list of
disclosures included in this report.

see pg. 4-9

About us

see pg. 16-23

Our workplace

• Provides you with an overview of our
organisation, insight into how we govern and
implement our CR programme, our
stakeholder engagement process and a
description of how our stakeholders’ feedback
has been used to determine our materiality
matrix and priority topics.

see pg. 34-43

Environmental stewardship

• Focuses on our people and their wellbeing, our
training and development programme, our
efforts to encourage a diverse and inclusive
workforce, our values, how we maintain a
strong ethical culture and our performance in
these areas.

• Describes how we manage our environmental
impacts. This includes managing our electronic
waste, how we respond to our employees’
concerns about air quality, our energy
management programme, encouraging
environmental awareness amongst our
employees and our environmental performance.

see pg. 24-33

see pg. 44-55

Printing this report
To limit the environmental impacts of this year’s
report, we will not be producing a hard copy of
our report. The report is available for download
and if you choose to print it yourself, please
remember to print it double-sided.

Getting in touch
If you have any questions or feedback about this
report or our wider CR programme, please feel
free to contact Callum Douglas, our CR Leader.
We hope you find this report informative and we
welcome your feedback.
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see pg. 10-15

Our services
• Describes our core services as well as some of
the key projects and services we have
undertaken in FY17 which have a positive
impact on society. These include bringing
transparency and trust to the food sector,
supporting collaborations between NGOs, using
technology to support food support services,
providing recommendations to the development
of China’s emission trading scheme and
guidance on green finance to the G20.

Community engagement

Appendices

• This section outlines how we use our skills and
resources to give back to our communities.
Aligned with our stakeholders’ feedback, we
discuss our largest volunteering event, our
progress towards helping to build a stronger
NGO sector, how we are contributing towards
education and maximising the potential of
individuals and organisations, and our
community performance.

• Includes a summary of our key performance
indicators, our greenhouse gas assurance
statement and GRI Index.
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About us

About PwC
PwC’s purpose is to build trust in society and solve important problems. We do this by helping organisations and
individuals create the value they are looking for, by delivering quality in assurance, tax and advisory services.
This report refers to PwC China and Hong Kong which are member firms of the PwC network. Some facts about us include:
Map of PwC’s offices across China and Hong Kong

About us
Here you will find more information about PwC’s operations in China and Hong
Kong and how we govern our local CR programme. In addition to this, we have
also included information about our stakeholder engagement process and the
materiality assessment that influenced the content of this report.
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Corporate responsibility strategy and governance
Overall governance structure
Our local governance structure consists
of a Board of Partners, Management
Board, and Executive Board.
The Board of Partners is a committee
of 12 elected partners, in addition to
our Chairman, which has oversight
over the local business and its
operations. The Management and
Executive Boards comprise of the
Chairman and partners appointed by
the Chairman.

Corporate responsibility
governance structure
Our CR programme’s governance
structure is described here:
• The CR Committee: The committee
comprises of PwC China and Hong
Kong Market leaders, as well as
representatives from Government
and Regulatory Affairs, Human
Capital and Diversity & Inclusion.
The Committee oversees our overall
CR strategy and meets regularly to
provide guidance on implementing
CR policies. It also reviews the
progress of CR programmes
including the PwC Foundation and
the Environmental Sustainability
Steering Group. The CR Committee
reports periodically to the
Management and Executive Boards.

• CR Committee Chair: In June 2017,
Elton Huang was appointed CR
Committee Chair. Elton has been with
PwC for more than 20 years and
serves on the firm’s Management
Board as Central China Markets
Leader, Entrepreneurial and Private
Business Leader, and Shanghai Office
Lead. In his new role he will be
responsible for overseeing and
supporting the actions, programs and
initiatives of PwC’s CR programme.
Elton will also represent PwC China
and Hong Kong on the Global
Corporate Responsibility Board.
• PwC Foundation: Is governed by six
partners across PwC China and Hong
Kong. These PwC Foundation
Trustees meet regularly to oversee
the Foundation’s strategy, progress,
use of funds, and provides regular
updates to the CR Committee.
• Global Corporate Responsibility
Board (GCRB): Comprises leaders
from the largest PwC member firms,
regional corporate responsibility
leaders and sustainability subject
matter experts. The Board comes
together every quarter to provide
governance, oversight, input and
direction to PwC’s CR global strategy
in alignment with the overall
business strategy and to drive
alignment across the PwC network.

“I’m excited to be taking on the
role of CR Committee Chair
and helping PwC to make a
difference in its community.
I would also like to extend a
special thank you to Joanne
Oswin whose previous
leadership and commitment to
this role has been invaluable to
PwC. Over the past 10 years you
helped set up PwC’s Foundation
and guided our CR programme
to new heights. Thank you for
your contribution.”

Our corporate responsibility
strategy
Our CR strategy is a central aspect to
delivering our purpose. There are two
core principles which underpin our
approach and these are to do the right
thing, and to be a catalyst for change.
These are in line with PwC’s values,
and guide us through our efforts to
enhance our positive and minimise our
negative social and environmental
impacts. We are also guided by our CR
ambitions for 2020. The ambitions set
out clear long-term goals in community
engagement, environmental
stewardship and responsible business.
These include:

Elton Huang

• Environmental Sustainability
Steering Group: Reports to the CR
Committee. It is responsible for
developing and implementing
programmes and initiatives aimed at
reducing our environmental impacts
and developing an environmentally
conscious working culture.

PwC Central China Markets Leader,
Entrepreneurial and Private Business Leader,
Shanghai Office Lead Partner

Our 2020 Corporate Responsibility ambitions

Facilitate having 50%
of our people engaged in
community activities.

To be recognized as a leader due to
the social value delivered through
our services.

Help build a stronger NGO
sector in China and Hong Kong.
To implement real-estate
sustainability guidance across our
operations in China and Hong Kong.

Measure our economic,
social and environmental
impact.

30% reduction in

carbon emissions per
capita from FY11 baseline.
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Materiality matrix
The feedback we received from our
staff, clients, students, not-for-profits,
government, associations, suppliers,
amongst others, was used to
understand the importance of topics to
our stakeholders.

In 2017 we revisited our sustainability
materiality matrix to make sure our
approach to sustainability accurately
reflects the interests of our priority
stakeholders. The development of this
matrix was based on survey results,
interviews and desktop research.

The feedback from our partners and
directors was used to understand the
business perspective, which was then
reviewed and validated with senior
leadership and our Chairman. The
final results are presented in the
materiality matrix below.

Stakeholder engagement
Stakeholder engagement is a critical
starting point when it comes to
strategy development, reporting and
addressing stakeholders’ concerns.
Our approach to stakeholder
engagement has evolved over time and
in 2017 we obtained 3,441 responses to

our online sustainability survey making this our largest stakeholder
engagement process yet.
We conducted the online survey to
better understand how our
stakeholders view important issues
that impact the sustainability of our

business. Our stakeholder list was
developed based on the impacts of our
business and individuals whom we
believe could be reasonably expected
to be interested in our activities. To
help us review and interpret the results
of the survey, we also organised
interviews and focus groups.

Employee wellbeing
security and safety
Training and
development
Capacity building
for NGOs
Pollution
Anti-corruption and
anti-bribery measure

Data security
Maintaining exceptional
ethical standards

Diversity and inclusion
Energy management

Charitable donations

Volunteering
Waste and recycling

Pro bono
Transparency
in our reporting

Talent attraction
and retention

Client and
supplier
satisfaction
Economic
Performance

Climate change
Tracking and managing
our carbon footprint
Sustainable purchasing

Low

3,441 individuals participated in PwC’s 2017 stakeholder engagement

Importance of topics to our stakeholders

High

PwC China and Hong Kong’s FY17 Sustainability Materiality Matrix

Water
Low

Importance of the topics to the business

High

Priority topics
Breakdown of survey respondents of PwC China and Hong Kong’s
FY17 stakeholder engagement survey
Stakeholder group
Partners and staff
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FY17 survey
(# of respondents)
2,701

Clients

43

NGO’s, not-for-profits, charities, community
organisation and social enterprises

97

Students, graduates and interns

414

Suppliers

89

Others

97

PwC

The priority sustainability topics identified through our stakeholder engagement included:

• Talent attraction and retention

• Data security

• Employee wellbeing, security and safety

• Maintaining exceptional ethical standards

• Client and supplier satisfaction

• Volunteering

• Training and development

• Waste and recycling

• Economic performance

• Diversity and inclusion

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report

9

Our services

Tackling trust and integrity in the food industry providing insight and value in an evolving world

Our services
Creating value for our clients, our people and the communities we live and work
in is at the heart of PwC. Our assurance, tax and advisory services are often
varied to meet the needs of our diverse clients, but what binds us together is one
common purpose – to build trust in society and solve important problems.
This section highlights some stories of how our services and projects are having
a positive impact on society and are bringing our purpose to life.

Building trust in food is one of the
most complex problems currently
facing the food industry. Customer
expectations on quality and value are
increasing, while supply chains are
expanding, becoming less transparent
and harder to control.
Alongside these issues, regulatory
change, resource scarcity, food fraud
and ethics are some of the many
concerns threatening that trust.
But it’s also an opportunity for food
companies. When food companies get it
right, consumers see the value and are
willing to pay for it. A better
understanding of your supply chain can
reduce risks and help you be a more
successful company. If you can build
trust, the world is truly your oyster.
To support companies facing these
new challenges, PwC offers Food
Supply and Integrity Services.
Outlined below is an example of how
PwC has helped provide insight and
value in the food industry.
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Case study
A private equity fund was
considering an investment in a
Chinese dairy company whose
operations included several farms.
In addition to financial due
diligence, the client needed to
understand the target company’s
management and farm practices.

Following due diligence, the client
was confident that the target
organisation did not have immediate
and significant safety issues. The
in-depth due diligence and reporting
gave the investors a new
understanding of the complexities
and nuances of the dairy production
industry.

PwC went beyond the standard
financial due diligence and provided
insight on dairy management, food
safety risks, facility design and
health of the biological assets – all of
which affect future revenue growth
and profitability.

With these insights, they were able
to enhance their investment strategy
and better understand the dairy
industry. The report also identified
opportunities to improve
operational management and
increase profitability.

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report
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The Collective Impact Hong Kong - lessons learnt from a
collective approach to supporting low-income families
Business and non-profits are becoming
more aware that addressing large-scale
social issues such as poverty requires a
multitude of skills and experience, and
that no single organisation can solve
these problems alone.
Based on this philosophy, the Collective
Impact Hong Kong was convened in
2015. Their shared vision is to construct
innovative and scalable parent and child
educare programme(s) to address
specific and systemic needs of lowincome families through a whole family
approach, with an aim to improve the
future economic development of
children, promote a stronger community
and greater social integration.
The collective is formed by the Social
Innovation and Entrepreneurship
Development Fund, the Chen Yet-Sen
Family Foundation, Credit Suisse, the
Peter Bennett Foundation and the
Sprouts Foundation.
To support the implementation,
coordination and structure of their
activities, PwC was engaged as
programme manager.

What have we learnt?
The collective model is relatively
new to China and Hong Kong. To
help others interested in following a
similar approach, we have
identified some of the key lessons
learnt which we believe lead to a
successful collaboration.

1. Trust your partners
- being humble, respectful, and
open is key to establishing
trusted working relationships. It’s
important for all partners to
share a common vision and value
each other’s opinions.

2. Learn from one another
- the collective model allows us to
share networks, resources and
experiences. Learning from one
another’s successes and failures is
critical to supporting efficient
programme implementation.

3. Understand the problem
- before starting this journey; the
collective conducted a baseline
study to better understand the

landscape of Hong Kong’s early
childhood educare service. This
helped identify specific needs and
service gaps, and set a baseline to
measure future programme impacts.

4. Coordinate your efforts
- by working together, the
collective identified synergies
and efficiencies which may not
have happened in the past. This
meant we avoided duplicating
efforts and identified projects
that reinforced our shared vision.

5. Monitor your impacts
- at the inception of each of our
projects, we work to identify key
performance indicators to help us
track their success. Embedding
regular learning and monitoring
activities into our projects helps us
be more flexible and responsive to
potential issues we may face.
The relationship between the
Collective Impact Hong Kong and
PwC is a powerful example of what
can be achieved when organisations
work together and share a common
vision. We hope that these lessons
learnt will form a valuable
foundation for others looking to
follow a similar approach.

Using technology for good - enhancing Hong Kong’s
food support services
With around 970,000 people living
under the poverty line in Hong Kong,
secure access to nutritious meals
continues to be an important social
issue. However, 3,380 tonnes of food is
discarded and sent to landfills everyday.
Government and NGOs have tried to
address this issue by offering free
meals and setting up food banks. But
the demand for food support services
has yet to be met, and edible food is
still going to waste.

Using technology for good
In June 2016, St. James’ Settlement
was tasked by the SIE Fund to setup
and run FOOD-CO – a centralised
platform for food support services in
Hong Kong. Their aim is to use
technology to facilitate food
donation and minimise food surplus,
to share best practices among service
organisations, to promote public
awareness of food support needs of
the underprivileged, and to advocate
a mindset change towards
food donation.
The platform helps farms,
restaurants, cafeterias, hotels,
supermarkets and individuals to
post any food surplus. Pre-approved
food support NGOs are then able to
request this donation and have it
delivered to their facilities.
For people in need of a meal, the
platform hosts an interactive map
with all the different locations
offering food support services
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across the city, making it easier to
find a meal.
People interested in supporting this
initiative and its collaborators can
also use the site to make a donation.
If you are interested in volunteering,
FOOD-CO can help you find a
partner to volunteer with.

PwC’s involvement
PwC’s role is to assist FOOD-CO
with making sure they are
complementing the food support
services and not overburdening any
existing platforms or players. We do
this by acting as an independent
assessor, conducting stakeholder
interviews and research to assess
the effectiveness of the initiative
and identify improvements to make
the platform more efficient, robust
and sustainable.
Want to get involved or find out
more about FOOD-CO? Click here to
visit FOOD-CO’s website.

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report
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Capacity building - recommendations for China’s
Emissions Trading Scheme
In 2017, China will roll out the world’s
largest national emissions trading
scheme. Its aim is to help reach the
country’s ambitious emission reduction
targets and encourage the
development of clean technologies. In
preparation, seven pilot projects were
set up to test implementation
approaches and identify best practice.

PwC’s role
To support this initiative, PwC, in
collaboration with a local training
company and with funding from the
British Government’s Prosperity Fund,
conducted a baseline assessment of
existing training and capacity building
programmes available locally.
This research was shared with
government and the general public in
January 2017, with the intention of
enhancing capacity building in China
and supporting an orderly and
successful implementation of the
scheme. PwC hopes to have a role
supporting implementation of these
recommendations.
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Green finance - working with global leaders to
remove barriers to green growth

PwC’s assessment of training and development requirements for China’s
Emissions Trading Scheme
Baseline assessment

Improvement
opportunities

• There has been
significant growth in
both the number and
type of training
programmes
available.

• More people need to
receive training to
match the future
demand for these
skills, particularly in
smaller cities.

• Many institutions have
designed their own
material, covering a
variety of training
topics and formats, as
well as the
development of their
own assessment
mechanisms and
competency
certifications.

• The scheme could
benefit from a more
standardised and
systematic approach
to training, as well as
the development of
specialised training
courses for specific
industries.

Recommendations
• Based on China’s unique
circumstances, PwC has
identified core knowledge
requirements, as well as
developed answers to
frequently asked questions to
support existing training
material.
• PwC has designed two
approaches to implement and
manage a professional
qualification system. These
options reference best
practice from the EU and
U.K’s existing programmes
and would help monitor and
standardise training.

In September 2016, China hosted its
first G20 summit in Hangzhou,
bringing together 20 global heads of
state to discuss economic and financial
issues, as well as global governance
and pressing current events.
One of the key groups supporting the
conference was the Business 20 (B20),
which convened more than 1,000
business leaders. In 2016 they provided
advice on working towards an
innovative, invigorated, interconnected
and inclusive world economy.

PwC’s role
PwC took the role of Knowledge
Partner of the Financial Growth
Task Force of the B20. This involved
providing in-depth support in the
discussions to identify the barriers
to financial growth and provide
practical recommendations to
overcome them. PwC was
responsible for gathering and
synthesising these valuable
discussions into an easy and
accessible report which was shared
with the G20.

Key recommendations for
green growth
One of the key recommendations was
linked to the development of green
finance - a rapidly emerging market
that refers to the financial investment
in projects which generate
environmental benefits, such as energy
efficiency or renewable energy. To
grow this market, the task force
identified policy recommendations for
the G20 in the following areas:

• Creating incentives and lowering
the financial costs of green
investments.
• Developing green standards and
encouraging disclosure and
reporting on investment impacts.
• Building institutional capacity and
knowledge through an
international platform.
• Encouraging or rewarding those
financial institutions taking
actions to measure climate,
environmental and social risks.
These recommendations were
reflected in the final G20
communications and in recent policy
updates from around the world,
including China’s comprehensive
green finance strategy.
Click here to visit China’s G20
summit web page and here to find
out more details about the Financial
Growth Task force’s
recommendations.
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Our workplace

Achieving your potential - training and developing our people
At PwC we offer both technical and
non-technical development
programmes, along with many
opportunities to apply and practise
these skills in the workplace.

Our workplace
By offering an inspiring and supportive work environment, it’s our hope that
our employees are able to realise their full potential and in turn, deliver a truly
distinctive service to our clients.
This section of the report provides an overview of our workplace culture,
focusing on how we create a great place to work and encourage a culture that’s
inclusive and respectful, as well as promoting wellbeing at work and beyond.
You’ll also see some examples of actions we’re taking to develop our people and
empower them to make a difference.

We believe learning is two-way and
comes through on-the-job experiences,
meaningful discussions and exchange
of ideas as well as learning activities.
We continue to focus on our coaching
culture and promote timely feedback
to support our people’s growth and
development at work.
To keep pace with this fast-changing
world, we also need to make learning
relevant to our people, be it the topic,
the form or the speed of learning. In
addition to the many structured
learning and development programmes
we offer to help our people grow as
well-rounded PwC professionals, we
also boast real-time learning
opportunities through bite-size video
clips, job aids, newsletters, and thought
leadership publications, enabling those
with a growth mindset to continuously
develop themselves.

“My partners and
managers gave me a
lot of guidance and
opportunity to develop
myself…”
– Senior Tax Consultant, PwC
Hong Kong.

“PwC offers an
unrivalled training
ground where I can add
value, and be valued…”
– Advisory Associate,
PwC Hong Kong.

In total our people received 1,603,000 hrs of formal training in FY17.

PwC employees participate in training and development activities
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Promoting wellbeing - looking after our people
Looking after of our people’s wellbeing
is important to us because we know
that when our teams live well, they
work well. To do so, we invest in the
following areas:

• Maintenance – encouraging our
people to keep fit through our
discounted gym memberships and to
eat healthy through our regular
nutritional tips.

Physical wellbeing

• Cure – providing our people with
medical cover when they fall sick or
need medical support.

• Awareness – hosting health
seminars to educate our employees
on the benefits of physical wellbeing.
• Prevention – sponsoring health
check-ups, installing air filters in our
major offices and offering
preventative seasonal flu shots for
our people.

Emotional & mental wellbeing
• Awareness – educating our staff on
the importance and benefits of being
emotionally resilient, including,
when, where and how to seek help
through seminars and workshops.

• Prevention & Maintenance
– providing our people and their
immediate family with free, 24/7,
confidential professional counselling
to support their emotional and
mental wellbeing.
• Cure – sponsoring our people to
seek medical support when they feel
they need medical care.

PwC employees participating in team building and family day activities

Occupational wellbeing

Social wellbeing

Financial wellbeing

• Learning – PwC offers a
comprehensive e-learning platform
that not only provides training to
expand and strengthen our
employees’, day-to-day work skills but
also covers areas of personal interest.

• Family fun – giving the chance
to bring family to work is really
appreciated. Family friendly events
like Family Day, see our conference
centres transformed into children’s
playgrounds, and our people can
bring their children to work to
enjoy an afternoon of fun, warmth
and laughter.

• Discounts – offering our staff
exclusive discounts to purchase
various goods and services, ranging
from discounted travel, to buying a
cheaper cup of coffee to keep you
fuelled up in the morning.

• Development – fostering a
culture where our people receive
real-time coaching from people from
all walks of life.
• Recognition – nurturing a
culture of recognition and
appreciation through, amongst
others, our STAR programme,
whereby our people recognise each
other for their effort and positive
attitude towards work, clients and
colleagues, and in particular for
demonstrating PwC’s values.
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• Sporting activities – challenging
our people to team up, compete, and
have fun in both internal and external
recreational activities, ranging from
dragon boat racing, basketball,
badminton, and football
competitions, to free yoga classes.

On an annual basis we also ask our
people how we are doing through our
Global People Survey. The results of
this survey help us monitor and
manage our performance.
In FY17, 88% of our staff answered the
survey. To give you a better idea of our
performance this year, we have
included some of the results of the
survey throughout this report.

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report
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Encouraging diversity - our diversity and inclusion strategy
We believe our diversity and inclusion
footprint allows us to bring a fresh
perspective to our work, our people and
our communities.
Our diversity and inclusion strategy
focuses on three key areas: workforce,
workplace and marketplace. To support
the implementation of our strategy we
track our performance and share these
results with senior leadership annually.

Workforce – attracting and
developing a diverse workforce
We continue to encourage our people
to gain international experience and
exposure to new cultures through our
global mobility programme.
International assignment helps
accelerate their long-term professional
growth and learn diverse skills. In
FY17, 57% of new outbound assignees
were female, while the figure for
inbound 35%.
Our advisory teams have also developed
a mentorship programme to provide
guidance and support to our high
performing female talent.
We have made efforts this year to hire
people with disabilities by working
with the China Disabled Persons’
Federation, as well as training schools
for people with disabilities. People
with a disability play a role in
administrative, human resource and
learning and education functions
across six of our China offices. We hope
to expand this further.

Workplace – encouraging a
respectful workplace that
values differences
It is important that our people receive
training and awareness on these issues
to drive change in diversity. In FY17 we
relied on the following two key
programmes to help us achieve this.
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The #HeForShe campaign is a
solidarity movement to advance
gender equality led by the United
Nations (UN). To increase awareness
for this initiative PwC hosted an
internal webcast across China and
Hong Kong, with 300 colleagues
joining to discuss the role of men in
gender equality.
Following a top-down approach, we
ran our own unconscious bias training
for 53 key decision makers in the firm,
as well as over 200 human capital
colleagues. The training is designed to
make individuals aware of the impact
of bias on their relationships,
acknowledge situations where they
could be more open-minded and
motivate them to take action.
We plan to continue to increase
participation in these two programmes
and incorporate new topics such as
disability inclusion in our curriculum.

Marketplace – being a catalyst
for change in the marketplace
Diversity and inclusion impacts
everyone. That’s why we want our
programme to encourage thoughtful
discussions in the wider marketplace.

78% of our partners and staff
agree that PwC is an inclusive
work environment where
individual differences are
respected and valued
- Based on PwC China and Hong Kong’s
FY17 Global People Survey results.

We worked towards achieving this by
helping to promote the #HeForShe
campaign externally, with PwC
volunteers participating in a 2016
ideathon hosted by a university
HeForShe IMPACT10x10x10 Champion
in Hong Kong and by co-sponsoring the
first #HeForShe concert in Hong Kong,
whose proceeds were used to fund
gender equality research.
We lent our support to diversity events
led by leading chambers, corporates
and non-government organisations in
Hong Kong. In Shanghai we jointly
hosted a discussion with the UN to
discuss the important fight against
domestic violence.

Our values - PwC’s culture
Our culture brings us together as One
PwC. It is how we strengthen our
leading position in the market and
provide an aspirational place for our
people to build their career. We have
launched the refreshed values and
behaviours (the ‘How’) as a critical
part of the Culture Refresh to realise
our Purpose (the ‘Why’) and Strategy
(the ‘What’) to evolve and
revolutionise our business. When
working with our clients and our
colleagues to build trust in society and
solve important problems, we…

PwC’s values and behaviours

Reimagine
the possible

Make a
difference

Care

Work
together

Act with
integrity

For more information about our values and behaviours visit our website here.
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Our workplace

Our workplace performance
Outlined below is a snapshot of our workplace performance in numbers.

PwC’s Partners and Staff
In FY17 our total headcount
increased by 14% and 40 new
partners were named.

PwC people by gender
In FY17 we saw an increase in the
proportion of women forming our
total headcount, while the
proportion of women partners
remained constant.

Learning and Development

Doing the right thing - acting with integrity is at our core
At PwC we place great emphasis on
maintaining exceptional ethical
standards. It’s critical to building trust,
and was identified by our stakeholders
as one of the most important things we
need to continue to focus on.
To help us achieve this, we provide
regular training to our employees and
insist on compliance with our Code of
Conduct which reinforces the
importance of conducting business
within the framework of professional
standards, laws, and regulations,
together with our own policies,
values, and standards. It outlines the
values and behaviours that define how
we do business.

Some of the key aspects covered in our
Code of Conduct include:
• Speaking up
• Building trust in how we do business
• Building trust with each other
• Building trust in our communities
• Building trust in how we use
information
• RADAR - our framework for deciding
the right thing to do

88% of our staff agree
that our leaders act
with integrity
- Based on PwC China and Hong
Kong’s FY17 Global People
Survey results.

Compared to FY16 the total number
of formal training hours received by
our staff increased by 5%.

FY17 585

15,720

FY16 545

13,808

Partners

Staff

FY17

5,802

FY16
Male

10,503

5,103

9,250

Female
Baseline (FY11)

FY15

FY16

FY17

Female partners
(as of 30th June)

29%

31%

31%

31%

Female partner admissions
(% of admissions)

34%

38%

18%

30%

FY17

1,603,000
1,523,699

FY16
Total training hours

75%

of partners and staff
agree that the learning and
development they have received
at PwC (including on-the-job
development, self study and
e-learns) has prepared them for
the work they do.

Annual compliance
confirmation
Our annual compliance remains
at 100%.

Based on PwC China and Hong Kong’s FY17 Global People Survey results.

Completion of annual
compliance

Baseline (FY11)

FY15

FY16

FY17

100%

100%

100%

100%

• Listening and taking action
Click here to find out more about PwC’s
Code of Conduct.

Employee wellbeing

75%

of partners and staff would recommend PwC as a
great place to work

79% of our partners and staff are proud to work at PwC
Based on PwC China and Hong Kong’s FY17 Global People Survey results.

22

PwC

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report

23

Community engagement

PwC’s transparency tool - China’s first free self-evaluation
system to support transparency in NGOs

Community
engagement
By volunteering our time and leveraging our people’s skills and experience we
want to bring positive impact to our communities. We are doing this through the
development of innovative transparency tools for the NGO sector and investing in
education and capacity building and through volunteering in our communities.
By 2020 our ambitions are to:

Help build a stronger
NGO sector in China and
Hong Kong.

Facilitate having 50%
of our people engaged in
community activities.

Building on the success of our NGO
training and mentorship programme,
in December 2016, PwC launched
China’s first free self-evaluation
transparency check tool. The
development of the tool was a
collaboration between PwC, China
Philanthropy Research Institute and
China Global Philanthropy Institute.
The tool works first by asking NGOs
57 questions to help them better
understand the level of transparency
of their reports and external
communications, and then providing
possible improvement opportunities
and best practice.
The questions are based on relevant
laws and regulations, including China’s
latest Charity Law. Philanthropic
organisations can refer to the quoted
regulations when answering each
question, and all content will be
regularly updated to reflect relevant
changes in policy. For each question,
best practice examples from current
Chinese Foundations are also
presented, giving participants the
opportunity to compare their
responses to best in class.

The transparency check tool is a
natural transition to an online format
of our Strengthening Donor
Communications programme. It
summarises the knowledge and
experience gained over the past four
years in good governance and
transparency.
Also available on the site is the
publication, Guide to Transparency for
Philanthropy Organisations, published by
the China Philanthropy Research
Institute and China Global Philanthropy
Institute and funded by PwC.

“The tool helps NGOs
get a well-rounded
assessment of their
disclosures and is
exactly what China’s
NGO sector needs
nowadays.”
- Lu Yin, Information Manager,
China Charity Alliance.

If you are interested in finding out
more about the tool, visit our website
here.

There are also questions that can help
organisations further enhance the
readability and accessibility of their
reports and external communications.
This self-evaluation is conducted
anonymously, and no information of
participating organisations is collected
or recorded.
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Community engagement

One Step, One Dream - almost 4,500 PwCers step up
to raise funds for a good cause
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Amount donated and raised by
PwC partners and staff (RMB)

Amount donated by PwC
Foundation (RMB)

Total amount donated to
Yao Foundation (RMB)

4,411

488,441,054

¥ 100,672

¥ 300,000

¥ 400,672

PwC

The funds were donated to the Yao
Foundation and will be used to
distribute basketball kits (basketball
stands, basketballs, shoes and
uniforms) to 40 primary schools across
China. The 25 winning teams will also
be given the opportunity to select the
schools they would like their donation
to go to.
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Number of steps
achieved

This fun and healthy activity involved
forming teams and walking and
running as many steps as possible in
support of the Yao Foundation. Each
team’s activity was tracked using the
WeChat Sports step counting feature,
with participants using the Tencent
charity platform to donate their steps
towards the initiative. This created a
real buzz both in and out of the office
– and on-line – with people keen to go
the extra mile and outstep their
colleagues for a great cause!

The end result was RMB 400,672 being
raised for the Yao Foundation, one of
PwC’s NGO partners. Our people raised
RMB 100,672 amongst their families,
friends, and each other, and RMB
300,000 was donated by the PwC
Foundation.

·一
步
一

Number of
participants

Almost 4,500 PwCers took part in our
One Step One Dream charity walk,
making this our largest single
volunteering event, and raising over
RMB 400,000 for the Yao Foundation.

To encourage participation PwC
awarded prizes to outstanding teams
and individuals for the most steps
walked in a team, the most steps walked
on average, the greatest amount of
funds raised and lucky draws.

In total, more than 488 million steps
were donated from 15 to 28 May 2017,
from PwC colleagues from across
China, Hong Kong and Macau, from all
different levels and teams. The
initiative gave our people a good
opportunity to demonstrate PwC’s
values of working together and making
a difference.

The Yao Foundation aims to promote the all-rounded development of Chinese youth by providing opportunities to improve themselves in education,
sports skills, health and self-esteem.
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So what changed for the organisations
we worked with? We’ve got two case
studies for you here:

Charitable Choice
Charitable Choice’s mission is to
provide unique, interactive and fun
ways to encourage charitable giving
and to demonstrate that small
donations make a big impact on
pressing social needs in Hong Kong.
The primary focus of their mentorship
was financial sustainability.
PwC’s mentors helped Charitable
Choice identify key future income
streams and the development of an
updated outreach strategy. They were
also supported in amending their
branding strategy to better appeal to
their target audience.

Kennedy Liu, Assurance Partner, presenting at one of our NGO training sessions in Hong Kong.

Strengthening Donor Communications - our flagship NGO
training and mentorship programme
w

Transparency and good governance
are crucial for the development of
trusted NGOs and social enterprises. In
2013 PwC launched its flagship NGO
training programme - “Strengthening
Donor Communications”. The focus of
the programme is to leverage our
people’s skills and expertise, with a
focus on governance and transparency
to help NGOs in China and Hong Kong
develop in these areas, and build trust
with their stakeholders.
Our programme is structured in two
key phases: a free training seminar
that outlines the basics of good
governance and reporting; and, for a
smaller number of participants, a four
to six months mentorship, to explore
in more depth the specific governance
or transparency topics critical to each
participating NGO.
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Performance summary of PwC’s Strengthening Donor Communications
programme (FY13-FY17)
# of NGOs who
have participated
in the programme

569 trained

# of NGO leaders who
have been impacted

# of PwCvolunteers

# of volunteering hrs

As part of this exercise, Charitable
Choice was also encouraged by its
mentors to reach out to its
beneficiaries to better understand
the impacts of the donations made
through its platform.
To learn more about Charitable
Choice, please visit their website.

Shanghai Cihui Foundation
Shanghai Cihui Foundation was
launched in 2011 to “accompany
growth, enlighten wisdom and make
lives more colourful”. It aims to help
underprivileged students, local elderly
people with no extended families, and
other disadvantaged people.
They completed their mentorship
programme in December 2016,
focusing on enhancing transparency in
financial management practice, good
governance, as well as simplifying and
standardising project procedures.
Find out more about Shanghai Cihui
Foundation by visiting their website
here.
To learn more about how we are
evolving our work in transparency and
NGO governance, read about our
involvement in developing China’s first
free transparency check tool for NGOs.

“Conveying this tangible impact
to our donors really helps us
fulfil our mission to demonstrate
that small donations make a big
impact on pressing social needs
in Hong Kong.”
- Cheryl Wilson, Founder and CEO,
Charitable Choice.

“PwC’s mentors helped our
Foundation to strengthen
financial management standards,
and improve our reimbursement
process. New mobile office
applications helped make our
governance more standardised,
management more
efficient, and documentation
practices more convenient.”
- Jian Huang, Secretary General, Shanghai
Cihui Foundation.

78 mentored

750

365

3,037
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Youth from different backgrounds participate in a TREATS kayaking activity aimed at enhancing team building and communicational skills

Investing in children and youth - volunteering and
contributing to the local community
Maximising the potential of children
and youth is a key focus area of our
community investment strategy. We
assist by volunteering our time,
providing financial donations and
offering our services to charities at
preferential rates.
Our people are passionate about
getting involved in their local
communities. We support them by
coordinating or funding volunteering
activities and offering 20 hours a year

30
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per person to volunteer during office
hours. Our pro-bono and discounted
services are key to driving change
within NGOs and were highlighted by
our NGO stakeholders as one of the
most valued kinds of support. Financial
donations allow us to give back to
worthwhile projects in the community,
and support NGOs solve important
problems, too.
Outlined below is an overview of our
strategic partnerships.

TREATS
TREATS is a Hong Kong-based
organisation that focuses on social
inclusion and integration for all,
especially children and youth. In
FY17, PwC worked with Treats on
their social inclusion programme and
Project Shine.

The social inclusion programme helps
break down social barriers, provide
opportunities for integration, promote
awareness, understanding and
acceptance of people with different
backgrounds and enhance team
building, social and co-operation skills.
45 PwC volunteers participated in
seven of these events that benefited
270 children and youth.

Project Shine is a job-based capacity
building programme where PwC
partners, directors and managers offer
a mentorship and shadowing
opportunity to youth from ethnic
minority backgrounds in Hong Kong.
Participants learn about interpersonal
and communications skills, leadership,
positive working attitudes and
teamwork, problem solving, and gain a
better understandings of Hong Kong’s
business environment.

In FY17, 14 ethnic minority youth
participated in Project Shine with
PwC’s mentors volunteering 1,244 hrs
of their time.
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Our community performance
Outlined below is a snapshot of our community performance in numbers.

Volunteering

Vibrant Communities trip to Beijing’s Science and Technology Museum

Yao Foundation Yinchuan Summer Camp

Vibrant Communities

Yao Foundation

Chunhui Children’s Foundation

Vibrant Communities work with
migrant children and their families to
break down barriers that deny migrants
access to the wider opportunities and
services of their cities.

Founded by famous Chinese
basketball player Yao Ming, Yao
Foundation helps bring the sporting
spirit to underprivileged children in
rural China.

Chunhui Children aims to provide
responsive care for children who, for
whatever reason, have lost what should
be every child’s birthright – someone
who cares.

In FY17 Vibrant Communities helped
2,117 migrant children and their
families through their programmes
and trips. Of these, 1,596 children
and 361 parents took part in their
three-month programme that offers
early childhood development support
for children between 2-5 years old or
after-school classes and activities for
6-12 year olds. Furthermore, 216 of
their best-performing trainees were
rewarded by after-school trips to
interesting locations.

In FY17, PwC and its employees
supported the Yao Foundation by
raising 431,822 RMB, predominantly
through our One Step, One Dream
charity walk and our stakeholder
engagement process. In addition to
this, 19 of our employees also
volunteered 784 hrs of their time in
support of Yao Foundation’s summer
camp programme and school visits.

Chunhui Children exists to bring
family love and care to China’s most
vulnerable children. PwC’s financial
support of Chunhui Children was used
to run the foundation and to help raise
funds for orphans. In addition to
funding, PwC also provided pro bono
services in internal controls and tax
advice, as well as 35 volunteers to
support their annual gala dinner.

Click here to find out more about our
One Step, One Dream charity walk.

In FY17 we achieved a record
number of volunteers, largely
thanks to our One Step, One Dream
charity walk. In total our
volunteering hours increased by
32%, reaching 38,548 hours and our
employee participation rate
increased to 39%, making good
progress towards our 2020 ambition
of facilitating 50% of our people to
participate in community activities.

FY17

38,548

FY16

29,176

Total volunteering hours

Baseline (FY11) FY15

FY16

FY17

Number of volunteers

1,208

2,393

3,045

6,325

Volunteer participation
rate (%)

12%

19%

21%

39%

Skilled volunteering
hours (hrs)

Not tracked

3,445

6,236

7,858

Charitable donations
combined USD
PwC and its employees contributed
USD 1.1 million in charitable
donations which, while lower than
previous years, was balanced by
increased spend on pro bono/
discounted services, volunteering,
and partnerships.

FY17

$622,941

FY16

$735,324

$491,335
$951,286

Firm cash and in-kind donation (USD)

Partners and staff (USD)

76%

of our partners and staff agree
that PwC drives positive societal change
through its community initiatives.

Based on PwC China and Hong Kong’s FY17 Global People Survey results.

PwC supported Vibrant Communities’
activities through both financial
support and over 1,100 volunteer hours
from our staff.

32

PwC

Making a difference PwC China and Hong Kong’s FY17 Corporate Responsibility Report

33

Environmental stewardship

Environmental
stewardship

PwC green office buildings

Air quality - adapting to our environment
At PwC we respect the environment and are committed to understanding and
reducing our impacts.
Our approach to environmental management is influenced by our environmental
guiding principles. Our focus in recent years has been to grow internal awareness
and promote environmentally responsible behaviours as well as tracking and
managing our GHG emissions.
As we continue to enhance our programme, we are evaluating new ways to
address the environmental concerns raised by our stakeholders, including how to
minimise our waste and enhancing our energy management.
By 2020 our ambitions are:

30% reduction in carbon emissions per capita from
FY11 baseline.
To implement real-estate sustainability guidance across our
operations in China and Hong Kong. As of 30 June 2017 this
represents 1.77 million square feet of real estate and roughly
35 buildings.
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As a professional services organisation,
we’re not a significant contributor to
air pollution compared to many other
industries. However, many of our
offices are located in major cities across
China and Hong Kong that are often
impacted by poor air quality.
As this poses a health risk to our
people, it is important that we address
this. Air filters are installed in our
major offices across China and Hong
Kong, which help to remove certain
harmful contaminants from the air
which could negatively impact
people’s health.

For increased transparency, we are
piloting the installation of air monitors
in some of our newer offices. These
monitors give our employees access to
real-time data on the air quality both
inside and outside our offices.

Finally, when government releases air
quality warnings, we make sure to
comply and encourage our staff to stay
indoors and work from home.

To help our people limit their
exposure out of the office our We Care
Committee helped coordinate
discounts for all our employees across
China interested in buying AQBlue
high-quality face masks, making it
easier and more accessible for our
staff to protect themselves during
their commute.
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Log-off, restart and recycle - PwC’s electronic waste
programme
Nearly all of PwC’s ~16,300 partners
and staff require a laptop to do their
daily work. This generates significant
potential for electronic waste. To
address this responsibly, six years ago
we developed a standardised approach
for all of our operations in China and
Hong Kong. It entails four key stages:

“Children are using
computers to practice
typing, drawing and
searching information.
This has opened their
eyes to the outside
world and learning new
knowledge”
- Principal Zhou, Dong Fang
Hong Primary School, Sichuan
province, China.

3,713 Resold

1. Data security – Given the
confidential information we
manage it is vital that our data
remains exactly that - confidential.
This is why, before we do anything
with our laptops we make sure that
our hard drives are wiped clean,
rendering the data unrecoverable.
This is an integral part of our
internal data privacy and security
management activities.

2. Donation – When our products
reach the end of their first life, we
refurbish them and donate them to
support good causes. We donate
approximately 2% of our laptops to
charities, NGOs and social
enterprises annually. We aim to
increase this donation to 10% in the
forthcoming years.

PwC

In September 2015, PwC partnered with social enterprise Netspring to help fund
the development of two Green IT classrooms in Nanchong in Sichuan province,
China. The initiative involved setting up Green IT Classrooms as well as
donating refurbished computers.
These computers are now being used to provide valuable IT skills to underprivileged
children in rural China.

FY17 Results of PwC’s electronic waste programme

65 Donated

36

PwC’s Green IT classrooms

17 Recycled

3. Reselling – For our remaining
laptops, we resell them on the
second-hand market, enabling us to
extend their usable life and also
generate revenue for the
organisation.

4. Recycling – Recycling e-waste is
often a complicated process which
can present environmental hazards
if not done correctly. This is why we
treat this stage as our last resort and
only work with recognised service
providers who help us recycle our
laptops responsibly.

Overview of the impacts of PwC’s Green IT classrooms
Relevant school

Number of students

Approximate number of IT
lessons received*

Xin Ci Tang Primary
School

2015-2016: 58 students

2015-2016: 4,176 hrs

2016-2017: 42 students

2016-2017: 1,512 hrs

Dong Fang Hong
Primary School

2015-2016: 74 students

2015-2016: 15,984 hrs

2016-2017: 31 students

2016-2017: 2,232 hrs

*This was estimated based on the # of children attending the school x # of IT lessons provided
during the school year.
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Hotelling

Energy management - decoupling business growth from
electricity consumption
PwC China and Hong Kong’s electricity consumption and average employee headcount for the period (FY11-FY17)
Per capita
energy intensity

FY11

FY12

FY13

FY14

FY15

FY16

FY17

1.41

1.24

1.19

1.21

1.18

1.10

1.00

-12%
-15%

Since FY11, PwC has seen the growth
of its business progressively decouple
from its energy consumption. The
graph above highlights how over the
past six years our organisation has
continued to grow (# of employees),
while the growth of our electricity
consumption (MWh) has been slower.
Our energy intensity per employee has
decreased by 29%, compared to our
baseline year.
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certain duration of time and then
check-out when they leave. This has
also given the opportunity for us to
reduce the size of individual work
stations so we can house more people
in dynamic and collaborative
environments.

Environmental awareness - facilitating meaningful interactions

(MWh/ FY
average
headcount)

We believe this trend is linked to a
number of improvements in our
operations which reduce our
operational costs and our
environmental impacts.

Another significant contributor to our
reduction in energy intensity is the
adoption of hotelling. Hotelling is a
more flexible approach to office
management, where our staff no
longer have assigned seats but instead
check-in to an office or workspace for a

A large part of our environmental stewardship programme involves engaging our employees and raising awareness on
environmental issues, inspiring positive environmental action and facilitating meaningful interactions with the environment.
Some of our most important projects and campaigns of FY17 are covered below.

-14%
-16%

-22%

-29%

Green buildings

Energy efficiencies

One of these improvements is the
investment in more sustainable
buildings. In recent years, we have
made sure that where possible, our
new offices are LEED certified. LEED is
an internationally recognised green
building certification that provides
third-party verification that a building
has been designed and built using
strategies aimed at reducing energy
and water usage, promoting better
indoor air quality, and improving
quality of life. To date, we are proud to
say that we have one LEED Certified
office, one LEED Silver office, nine
LEED Gold offices, and one office in a
LEED Platinum building.

We have also searched to find new
ways to reduce our energy
consumption in existing workspaces.
In 2015, with the support of local
government subsidies, we rolled out a
pilot project to progressively upgrade
the lights in our Beijing office to LED
lighting. Unlike older forms of lighting,
LED lights are more energy efficient,
have a longer lifespan, and are more
ecologically friendly than fluorescent
or incandescent lamps. Due to the
success of this pilot project, we are now
looking into opportunities to upgrade
some of our other offices including in
Shanghai and Hong Kong.

PwC volunteers help to plant trees across China and Hong Kong
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PwC Forest – engaging our
employees
Over the past seven years, 5,499
employees have participated in PwC’s
tree planting events. This fun and
interactive activity allows our people
to get outside, get their hands dirty
and interact with nature.

In Shanghai on March 25, 2017, we
hosted our 100th tree planting event.
In recognition of our people’s efforts,
and in celebration of this landmark
achievement, PwC is matching our
employees’ contribution through
carbon credits. These credits will
support a household biogas tank offset
project in Yunnan, replacing firewood
as their main source of energy.

Key statistics of PwC China and Hong Kong’s tree planting events and reforestation activities from FY11 – FY17

FY11 FY12 FY13 FY14 FY15 FY16 FY17

Total

739

795

716

804

925

994

5,499

526

participants

“This was a great
chance for me to learn
more about gibbon
protection and the
Hainan reforestation
project. More
understanding, more
attention, more action,
large effects.”
- PwC volunteer.

Total

10,000
Trees planted by our staff

Total

128,091

Hainan Reforestation Project inspiring positive
environmental action
In 2014, Typhoon Rammasun
destroyed vast areas in the Hainan
Bawangling National Nature Reserve,
a vital ecosystem to the rare Hainan
Gibbon. To help grow the gibbon
population and restore this critical
habitat, in 2016 PwC launched the
Hainan Reforestation Project.
As the sole sponsor of this project, PwC
provided the necessary financial
support to the Kadoorie Farm and
Botanic Garden and the Hainan
Bawangling National Nature Reserve
to plant over 9,400 trees, helping to
restore the natural habitat.
To engage our employees in this
initiative, we offered six volunteers the
opportunity to travel to Hainan for
three days to visit the reforestation
project, learn more about the impacts
of the typhoon, the reserve and gibbon
conservation.

• Roots and Shoots Up-cycle
Workshop: organising a workshop
for 20 staff and 20 students to learn
about the 3R’s concept (reduce,
reuse, recycle) and learn how to
reuse discarded wood to make
practical handicrafts.
• OPCF Run for Survival: 43 PwC
employees were engaged to
participate in this fun, interactive
run organised by the Ocean Park
Conservation Foundation Hong Kong
to raise awareness about marine
conservation and the impacts of our
plastic footprint.
• Waste to Wallet: 30 employees took
part in a lunchtime workshop to
learn how to make wallets out of
discarded coffee bags. This DIY
activity encouraged employees to
collaborate and look at waste in a
new and creative way.

To be selected as one of these six
volunteers, our employees were
challenged to demonstrate their
commitment by organising an
environmentally focused volunteering
activity or promoting environmental
friendly behaviours at work.
Colleagues across China and Hong
Kong then voted for their favourite
projects, with the three winning
projects being:

Trees planted by our staff and other external parties on PwC’s behalf
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Green week, eco-markets and
monthly environmental
messages - environmental
awareness and education

Organic products at our
Beijing Eco Markets event

GHG emissions breakdown by scope
89

90

To increase environmental awareness
and education, our annual Green Week
ran a number of interactive activities,
including quizzes, a webcast and daily
communication from senior leadership
to highlight the importance of climate
change and its impacts. We also hosted
eco-markets in Beijing, Shanghai and
Hong Kong, and continue to release
monthly environmental awareness
messages to inform our employees on a
number of environmental topics
ranging from sustainable food systems
to green buildings.

22,280

23,724

FY16

FY17
16,363

Scope 1 (tCO2e)

Scope 2 (tCO2e)

GHG emissions breakdown for
major scope 3 emissions

Green week webcast focused on climate change

The majority of our scope three
emissions are linked to business air
travel. We are currently assessing ways
to responsibly manage these impacts.

Our environmental performance

17,158

Scope 3 (tCO2e)

Baseline (FY11)

FY15

FY16

FY17

Air travel (tCO2e)

10,193

11,484

11,848

13,114

Car travel (tCO2e)

2,570

2,986

3,498

4,074

Paper consumption (tCO2e)

3,303

3,414

2,746

2,873

889

960

3,884

3,397

Baseline (FY11)

FY15

FY16

FY17

3.24

2.74

2.70

2.51

-

-15.29%

-16.68%

-22.42%

Accommodation (tCO2e)

Outlined below is a snapshot of our environmental performance in numbers

GHG emission intensity
Energy consumption
(electricity and heating)
In FY17 PwC increased its
operations in China and Hong Kong,
which led to a 8% increase in energy
consumption. Click here to find out
more about how we are working to
manage our energy consumption.

FY17
FY16

26,424

As part of an ongoing effort to make
sure our GHG reporting processes
remain relevant and true to our
principles as set out in “Greenhouse
Gas Reporting Manual and Criteria”,
some prior year data has been
restated to more accurately reflect
our environmental performance.
Please refer to our GRI index for
more details.
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GHG emission intensity
(GHG emission per average
employee headcount)
% reduction compared to
FY11 baseline

24,486

Energy consumption (MWh)

Greenhouse gas (GHG)
emissions
Our total GHG emissions in FY17
was equivalent to 40,970 tCO2.

We are also making good progress
towards our 2020 ambition to reduce
per capita emission intensity by 30%,
having reduced now 22.42% compared
to FY11.

FY17
FY16

40,970
38,733

77% of our partners and staff agree that

PwC drives positive societal change through
our environmental initiatives

Based on PwC China and Hong Kong’s FY17 Global People Survey
results.

GHG emissions (tCO2e)
*please note that the impact of carbon offsets are currently not incorporated in PwC’s
GHG reporting.
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Summary of our KPIs
KPI

Unit

FY11

FY15

FY16

FY17

Total headcount

FY average

9,760

12,867

14,352

16,304

No of partners

FY average

403

520

545

585

No of staff

FY average

9,357

12,347

13,808

15,720

Female partners

% female partners
(as of June 30th)

29%

31%

31%

31%

Female partner admissions

% female partners
(as of June 30th)

34%

38%

18%

30%

Hrs in training time through formal
L&D programmes

1000 Hours

1,201

1,391

1,524

1,603

Average no of trainings hrs per person

Hours

123

108

102

99

Completion of annual compliance

% completion

100%

100%

100%

100%

Recommend PwC as a great place to work

% favourable

47%

72%

75%

75%

Proud to work at PwC

% favourable

56%

75%

79%

79%

Our Workplace

Appendices

Community engagement
Charitable donations - staff & partners

US$

142,528

868,107

951,286

491,335

Charitable donations - firm (cash and in-kind)

US$

556,130

854,164

735,342

622,941

Number of volunteers

No. of staff & partners

1,208

2,393

3,045

6,325

Volunteer participation rate

% participation

12%

19%

21%

39%

Number of volunteer hours

Hours

9,345

19,869

29,176

38,548

Number of skilled volunteers

No. of staff & partners

not tracked

250

362

373

Number of skilled volunteer hours

Hours

not tracked

3,445

6,236

7,858

PwC drives positive societal change through
our community initiatives*

% favourable

-

-

-

76%

PwC drives positive societal change through
the work we do every day*

% favourable

-

-

-

79%

Environmental Stewardship
Energy consumption (heating and electricity)

MWh

20,079

23,312

24,486

26,424

Air travel (distance)

1000 km

91,977

122,848

128,617

145,750

Paper consumption

tonnes

688

711

572

598

Total GHG emissions

tCO2e

31,612

35,305

38,733

40,970

Scope 1

tCO2e

91

83

90

89

Scope 2

tCO2e

14,421

16,093

16,363

17,158

Scope 3

tCO2e

17,099

19,128

22,280

23,724

GHG emissions per capita

tCO2e per average
employee headcount

3.24

2.74

2.70

2.51

PwC drives positive societal change through our
environmental initiatives*

% favourable

-

-

-

77%

*New questions added to PwC’s Global People survey added in FY17.
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Assurance statement – Greenhouse Gas
Emissions

GRI Index
Consolidated set of GRI
Standards, 2016

Disclosure

Page number(s) and/or URL(s)

GRI 101: Foundation 2016
GRI 102: General Disclosures 2016
General Disclosures
GRI 102: General Disclosures
2016
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PwC

102-1 Name of the organisation

About PwC.

102-2 Activities, brands,
products, and services

our services.

102-3 Location of headquarters

Although no single location is considered an operational headquarter,
our three largest centres in terms of workforce size are Beijing,
Shanghai and Hong Kong.

102-4 Location of operations

About PwC.

102-5 Ownership and legal form

PwC China, PwC Hong Kong and PwC Macau are made up of a
number of separate legal entities, subsidiaries and joint ventures, all
of which have been taken into consideration for this report.

102-6 Markets served

PwC China and Hong Kong provides a broad range of business,
government and private clients with the professional services they
need, wherever they may be located. Our highly qualified,
experienced professionals listen to different points of view to help
organisations solve their business issues and identify and maximise
the opportunities they seek. Our industry specialisation allows us to
help co-create solutions with our clients for their sector of interest.

102-7 Scale of the organisation

Collectively, we have around 585 partners and 15,720 people based in
our office locations listed above. Our combined revenues for PwC
China and Hong Kong are considered commercially and competitively
sensitive and have not been disclosed for this reason. Aggregated
revenues for PwC firms globally and regionally are available in our
PwC Global Annual Review.
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Consolidated set of GRI
Standards, 2016

Disclosure

Page number(s) and/or URL(s)

102-8 Information on employees
and other workers

a. Average total number of employees by employment contract
(permanent and temporary), by gender for FY17.

Consolidated set of GRI
Standards, 2016

Type of Employment
Contract

Male

Female

Total

Permanent

5,780

10,442

16,222

Temporary

21

61

82

5,802

10,503

16,304

Total

b. Average total number of employees by employment contract
(permanent and temporary), by region for FY17.
Permanent

Temporary

Total

China

Region

12,112

60

12,172

Hong Kong

4,049

22

4,070

62

0

62

16,222

82

16,304

Macau
Total

Disclosure

Page number(s) and/or URL(s)

102-9 Supply chain

PwC is a professional services firm and does not source raw materials
or manufacture products. Our supply chain consists of the goods and
services we procure to operate our business such as leased office
spaces, utilities, travel, IT solutions and office equipment and
supplies.

102-10 Significant changes to the
organisation and its supply chain

Since 2015, PwC China has opened four new office locations in Jinan,
Changsha, Zhengzhou, Hefei and Kunming.. Also, PwC China and
Hong Kong has reduced its stake in the entities that provide
consulting services in China and Hong Kong.

102-11 Precautionary Principle or
approach

We address the precautionary principle by systematically managing
the risks associated with the operation of our own business, as well
as understanding the unique risks and opportunities our clients may
face in relation to sustainability issues, including environmental
impacts. Our sustainability and climate change services offer a broad
range of assurance and advisory solutions to assist our clients with
their sustainability concerns.
We also share our knowledge and research through timely and
relevant thought leadership publications, which aim to increase the
level of understanding of a particular issue, stimulate further
conversation amongst business and industry, and provide a platform
for others to consider how these issues may be addressed.

c. Total number of employees by employment type (full-time
and part-time), by gender for FY17.
Type of Employment

Male

Female

Total

Full-Time

5,792

10,473

16,265

Part-Time
Total

9

30

40

5,802

10,503

16,304

102-12 External initiatives

• COP21 - we were actively involved in supporting the landmark
COP21 summit and objectives, including signing the World
Economic Forum’s open letter to government leaders urging
concrete action to address climate change.

d. Whether a significant portion of the organisation’s activities
are performed by workers who are not employees.

• We’re supporting the development of the Natural Capital Coalition
- offering a standardised framework to identify, measure, and
value impacts and dependencies on natural capital.

Not applicable. The majority of work is completed by PwC employees.
e. Any significant variations in the numbers reported in
Disclosures 102-8-a, 102-8-b, and 102-8-c (such as seasonal
variations in the tourism or agricultural industries).

• We have been a proud signatory to the UN Global Compact
(UNGC) since 2002 (read our communication on progress) and
participate in working groups including Sustainable Energy for All
and CR Reporting and Transparency.

During September and October of each year, a relatively high
number of new joiners commence employment with PwC, most of
whom are university graduates. This yearly seasonal fluctuation in
our workforce is due to extensive graduate recruitment
programmes aimed at attracting the best and brightest
talent to PwC.

• We’re helping Sustainable Accounting Standards Board (SASB)
develop and disseminate sustainable accounting standards.
• We co-created the R!SE Initiative with the UN to help encourage
risk-sensitive investment.

f. key assumptions and definitions include:

• We work with the World Business Council for Sustainable
Development (WBCSD) across multiple work streams, including
co-chairing Action2020 and contributing to the Low Carbon
Technologies Partnerships initiative (LCTPi).

• Employee: individual who is in an employment relationship with
PwC, according to national law.
• Employee numbers are expressed as employee headcount.

• We’re helping the International Integrated Reporting Council (IIRC)
develop their standards.

• All data provided is an annual average for FY17.
• Permanent: A permanent employment contract is a contract
with an employee, for full-time or part-time work, for an
indeterminate period.
• Temporary: A temporary employment contract is of limited
duration, and is terminated by a specific event, including the
end of a project or work phase or return of replaced employees.
• Full-time: Monday to Friday, 8 hours per day, 40 hours a week.
• Part-time: Working hours determined on a case by case basis,
but will be less than that of a full time employee (Monday to
Friday, 8 hours per day, 40 hours a week).

Some examples of PwC Global and PwC China and Hong Kong’s
involvement in external initiatives include:

• Committed to the UN’s HeforShe campaign.
• Signatory of the World Economic Forum’s letter to the G20 in
support of climate change disclosures.
102-13 Membership of
associations

List of relevant memberships of PwC Global and/or PwC China and
Hong Kong:
• Co-chair of the American Chamber of Commerce Shanghai
Corporate Responsibility Committee.
• Strategic Partner of CSR Asia.
• Gold member of the Global Reporting Initiative.
• Member of the World Business Council for Sustainable Development.
• Sponsor and partner of the Women’s Forum for the Economy
and Society.
• Member of the Alliance of CEO Climate Leaders.
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Consolidated set of GRI
Standards, 2016

Disclosure

Page number(s) and/or URL(s)

102-14 Statement from senior
decision-maker

Our Chairman’s message.

102-16 Values, principles,
standards, and norms of
behaviour

Our values, our code of conduct.

102-18 Governance structure

Corporate Responsibility strategy and governance.

Strategy
GRI 102: General Disclosures
2016

Disclosure

Page number(s) and/or URL(s)

Reporting practices

Ethics and integrity
GRI 102: General Disclosures
2016

Consolidated set of GRI
Standards, 2016

GRI 102: General Disclosures
2016

102-45 Entities included in the
PwC China and Hong Kong does not publish consolidated financial
consolidated financial statements statements as this information is considered commercially and
competitively sensitive. However, the following accurately describes
the entities covered by this report:
A. A list of legal entities within the global PwC network, including in
China, Hong Kong and Macau, can be viewed here: http://www.
pwc.com/gx/en/about/corporate-governance/legal-entities.html

Governance
GRI 102: General Disclosures
2016

102-46 Defining report content
and topic Boundaries

Please refer to About this year’s report, Materiality matrix and our
priority topics.

102-40 List of stakeholder groups Stakeholder engagement.

102-47 List of material topics

Our priority topics.

102-41 Collective bargaining
agreements

102-48 Restatements of
information

In light of new data becoming available, and changes in our processes to
enhance data accuracy, some greenhouse gas emissions information
has been restated in this report for FY2011 (baseline), FY2012, FY2013,
FY2014, FY2015 and FY2016 reporting periods now include
improvements to our scope 2 emission reporting.

Stakeholder Engagement
GRI 102: General Disclosures
2016

B. Entities listed for China, Hong Kong and Macau are covered by this
report.

PwC employees are not covered by collective bargaining agreements
in China, Hong Kong or Macau. Although collective bargaining is
increasing in general in these markets, collective contracts frequently
ensure the employees receive appropriate payment and benefits,
such as minimum legal labour standards. PwC employees on
individual employment contracts enjoy conditions above minimum
legal standards and wages commensurate with market rates.

102-42 Identifying and selecting
stakeholders

Stakeholder engagement.

102-43 Approach to stakeholder
engagement

Stakeholder engagement.

102-44 Key topics and concerns
raised

Outlined below are our material topics and a list of stakeholder groups
that identified these topics within their top five priorities for PwC to
action. Please note, we have chosen to only disclose the results deemed
to be statistically representative of each stakeholder group:
• Talent attraction and retention: Partners & directors, staff, clients,
suppliers and students.
• Employee wellbeing, security and safety: Partners & directors,
staff, clients, suppliers and students.
• Client and supplier satisfaction: Partners & directors, clients
and suppliers.

For more details, please refer to our environmental performance.
102-49 Changes in reporting

There have been no significant changes from the previous reporting
periods in the Scope and Aspect Boundaries.

102-50 Reporting period

This report covers the FY17 period (1 July 2016 - 30 June 2017)

102-51 Date of most recent report Our most recent previous full report was for the FY2015 period (1 July
2014 - 30 June 2015), while a summary update was provided online
only for the FY2016 period (1 July 2015 - 30 June 2016) and is
available for download from our website.
102-52 Reporting cycle

Every 2 years a full report is prepared, and every other year a
summary update is released online.

102-53 Contact point for
questions regarding the report

Callum Douglas, Director, Corporate Responsibility.
+86 (10) 6533 5772
Callum.Douglas@cn.pwc.com
This report has been prepared in accordance with the GRI Standards:
Core option.

• Training and development: NGOs and students.

102-54 Claims of reporting in
accordance with the GRI
Standards

• Economic performance: Partners & directors and clients.

102-55 GRI content index

Reported in this GRI content index.

• Data security: Partners & directors, clients and suppliers.

102-56 External assurance

PwC’s FY17 Scope 1, Scope 2 and Scope 3 GHG data has been
assured to a reasonable level by Bureau Veritas. To review the results
of this assurance, please refer to our assurance statement

• Maintaining exceptional ethical standards: Partners & directors,
clients and students.
• Volunteering: Partners & directors and NGOs.
• Waste and recycling: Partners & directors and staff.
• Diversity and inclusion: Staff and NGOs.
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Consolidated set of GRI
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Consolidated set of GRI
Standards, 2016

Material topics

Disclosure

Page number(s) and/or URL(s)
iv. Parental leave:

Talent attraction and retention

China

Hong Kong and Macau

GRI 103: Management
Approach 2016

Full-time employee are entitled
to antenatal leave, maternity
leave, breast feeding time, and
paternity leave in accordance
with local regulation. The
applicable leave period varies
from city to city.

All Hong Kong employees who
have worked with PwC for four
weeks or more, with at least 18
hours worked in each week
are entitled to maternity leave,
adoption leave, feeding
breaks, and paternity leave.
In accordance with local
regulation, remunerated
maternity leave is offered to
Hong Kong employees who
have worked with PwC for 40
weeks or more at the time the
maternity leave commences.

GRI 401: Employment 2016

103-1 Explanation of the material
topic and its boundary

Our talent management strategy involves attracting, inspiring,
motivating, managing, developing and rewarding our people. For
more information about our approach to talent attraction, please refer
103-2 The management approach
to our Careers website, and for matters relating to employee retention
and its components
please refer to our wellbeing and training and development sections.
103-3 Evaluation of the
The boundary of this topic encompasses our business but also
management approach
impacts our ability to create value for our clients and the
wider economy.
401-1 New employee hires and
employee turnover

a. Total number and rate of new employee hires during the
reporting period, by age group, gender and region.
At PwC new employee hire data is tracked by position instead of
age group. Relevant information is detailed in the table below:
Grade
Partner

China
Female

Hong Kong
Male

Female

Macau
Male Female

In the case of our Macau
employees, they are entitled to
maternity leave, feeding
breaks, and paternity leave as
of their first day of
employment. And in
accordance with local
regulation, remunerated leave
is offered to all Macau
employees who have worked
with PwC for more than
one year.

Male

4

9

2

6

0

11

22

1

19

0

0

Manager**

122

126

71

44

0

0

Senior
Associate

190

129

68

63

0

0

Associate
***

2,024

985

352

250

8

3

Total

2,351

1,271

494

382

8

3

Director*

In the case of part-time
employees, maternity leave is
offered, and antenatal, breast
feeding, and paternity leave is
arranged according to their
working schedule and
individual plans.

0

*includes Director and Associate Directors
**includes Senior Manager, Manager and Assistant Manager/
Deputy Managers
*** includes Associates and Assistant Associates
b. Total number and rate of employee turnover during the
reporting period, by age group, gender and region.
This information is considered commercially and competitively
sensitive and has not been disclosed for this reason.
401-2 Benefits provided to
full-time employees that are not
provided to temporary or
part-time employees

Outlined below is an overview of PwC China and Hong Kong’s
Benefits Package as it relates to full-time, temporary and
part-time employees.

v. Retirement provision:
China

Hong Kong and Macau

All staff are enrolled in a
retirement scheme, and as per
Chinese law, part-time
employee who work less than
24 hours a week are expected
to make their own payments
towards their retirement
schemes.

For Hong Kong, except for
exempt persons, all HK staff
who work more than 60
continuous days with the firm
are enrolled in a Mandatory
Provident Fund. All full-time
Macau staff are enrolled in a
retirement scheme (Pension
Fund) from the first complete
month of work.

i. Life and accident insurance:
China

Hong Kong and Macau

Life and accidental death and
disability insurance is offered
to all staff including full-time,
temporary and part-time
employees.

Life and personal accident
insurance is offered to all
full-time and part-time
employees. For temporary
employees this is determined
on a case by case basis.

vi. Stock ownership: Not applicable.
vii. Others:
China

Hong Kong

Other benefits that all staff are entitled to include:
• Long service award

ii. Health care:

• Family day

China

Hong Kong and Macau

Medical insurance, influenza
vaccination and health
check-ups are offered to all
staff including full-time,
temporary and part-time
employees. Maternity benefits
are also offered to all
female staff.

Medical insurance, influenza
vaccination and health
check-ups are offered to all
full-time and part-time
employees, and maternity
benefit are offered to female
staff. For temporary
employees this is determined
on a case by case basis.

• Volunteer leave

iii. Disability and invalidity coverage:
China

Hong Kong and Macau

Coverage is offered to all Partners and Directors.
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Employee wellbeing, security and safety
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

For an overview of the management approach, please refer to our
workplace and our employee wellbeing sections.

Consolidated set of GRI
Standards, 2016
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GRI 201: Economic
Performance 2016

201-2 Financial implications and
other risks and opportunities due
to climate change

Climate change is one of the most important environmental and social
challenges facing humanity. Some of the risks and opportunities we
see in climate change, include:
1. Effectively incorporate climate change risks and opportunities in
our service offerings. To address these risks, we have invested in
developing our Sustainability & Climate Change team, which
provide valuable solutions to our clients in the areas of
environment, community and good governance.

103-2 The management approach The boundary of this topic is our employees and our business
and its components
performance.
103-3 Evaluation of the
management approach

2. Disruption to national and international travel, preventing our
people from delivering on client engagements. As this especially
impacts air travel in China and Hong Kong, where possible, we
encourage our staff to travel by train.

Client and supplier satisfaction
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

Our clients and suppliers range from some of the world’s leading
multinational companies to new and growing enterprises, from large
family businesses and governments to NGOs and private individuals.

3. Increasing fuel costs and tax could make business travel more
expensive. Where feasible, we encourage our staff to use
technology to limit travel expenses.

103-2 The management approach
and its components
In every case, our purpose is twofold: to help our clients find solutions
to their important problems and to work with them, and our other
103-3 Evaluation of the
stakeholders, to build trust in society.
management approach
We remain committed to working with clients to meet their priorities
and find the right solutions to the problems they face. You can read
some examples of how our services are having a positive impact on
society in our services section of this report, or visit our services
website for more information.

4. Potential increases in energy price could impact our operational
costs. We are assessing different approaches to limit our energy
consumption. Please refer to our energy management story for
more details on our investments to help manage this risk.
5. Potential resource constraints for fuel and electricity could impact
our energy security and ability to work.

The boundary of this topic occurs on the delivery of quality
professional services. This has a direct link to our employees, our
business performance, and our client and suppliers.

6. Rising awareness and understanding of climate change and its
business implications could impact stakeholders’ expectations. In
FY17 we completed an internal assessment to better understand
our climate change impacts. These results were shared with our
CR committee and are being used to help us manage our
environmental programme.

Training and development
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

For an overview of our management approach, please refer to our
workplace and our training and development sections.

103-2 The management approach The boundary of this topic includes our employees, our business
and its components
performance and the wider market place.
103-3 Evaluation of the
management approach
GRI 404: Training and
Education 2016

404-3 Percentage of employees
receiving regular performance
and career development reviews

GRI 103: Management
Approach 2016

GRI 418: Customer Privacy
2016
Key to us achieving positive economic performance is effectively
responding to our stakeholder expectations. To achieve this, we
continuously engage our stakeholders and make sure to offer
103-2 The management approach
high-quality services that provide solutions to their important problems.
and its components
The boundary of this topic occurs primarily on business performance,
103-3 Evaluation of the
which in turn impacts our suppliers, regulators and the communities
management approach
in which we live and work.

103-1 Explanation of the material
topic and its boundary

For an overview of our management approach, please refer to our
workplace and our ethics and integrity sections, as well as our code
of conduct.

103-2 The management approach
and its components
The boundary of this topic includes our people, our clients and
PwC’s brand.
103-3 Evaluation of the
management approach

Full-time employees receive regular performance and career
development reviews through our comprehensive Performance,
Coaching and Development framework.

Economic performance
GRI 103: Management
Approach 2016

Data security

103-1 Explanation of the material
topic and its boundary

418-1 Substantiated complaints
concerning breaches of customer
privacy and losses of customer
data

When we experience security incidents, we follow the appropriate
legal requirements and internal procedures for disclosing these
matters to affected parties and remediate circumstances that may
have led to these situations arising. Note: PwC does not report
specific details of complaints for confidentiality reasons.

Maintaining exceptional ethical standards
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

For an overview of our management approach, please refer to our
workplace and our ethics and integrity sections, as well as our code
of conduct.

103-2 The management approach
and its components
The boundary of this topic includes our people, our business, our
clients and our wider community.
103-3 Evaluation of the
management approach
GRI 205: Anti-Corruption 2016 205-2 Communication and
training about anti-corruption
policies and procedures

Please refer to our annual compliance confirmation data in our
workplace performance.

Volunteering
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

For an overview of our management approach, please refer to our
community engagement section, and the following stories:

103-2 The management approach • One Step, One Dream - almost 4,500 PwCers step up to raise
and its components
funds for a good cause
103-3 Evaluation of the
management approach

• Investing in children and youth - volunteering and contributing to
the local community
• Our community performance
• Environmental awareness - facilitating meaningful interactions
The boundary of this topic includes our employees and clients but
also has externally impacts on the disadvantaged communities and
NGOs we support.
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103-1 Explanation of the material
topic and its boundary

For an overview of our management approach please refer to our
environmental stewardship section, as well as electronic waste
programme.

Waste and recycling
GRI 103: Management
Approach 2016

103-2 The management approach
and its components
The boundary of this topic includes our business, employees
and suppliers.
103-3 Evaluation of the
management approach
GRI 306: Effluents And Waste
2016

306-2 Waste by type and disposal At the time of writing this report, a comprehensive analysis of our
method
waste streams had yet to be completed. In the next 12 months, we
plan to invest more time and resources in both measuring and
managing our waste. To find out more about our progress so far,
please refer to our electronic waste story.

Diversity and inclusion
GRI 103: Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

For an overview of the management approach, please refer to our
workplace and encouraging diversity story.

103-2 The management approach The boundary of this topic encompasses our business but also impacts
and its components
our ability to create value for our clients and the wider community.
103-3 Evaluation of the
management approach
GRI 405: Diversity and Equal
Opportunity 2016

405-1 Diversity of governance
bodies and employees

Please refer to our workplace performance.
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